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Speak to us for more information
Working out how much insurance you need is not easy. It’s important to assess your needs in consultation with your Commonwealth Financial Planner. They can tailor an appropriate selection of insurance policies to suit your individual circumstances.

Important information
This document has been prepared by Count Financial Limited ABN 19 001 974 625, AFSL 227232, (Count) a wholly-owned, non-guaranteed subsidiary of Commonwealth Bank 
of Australia ABN 48 123 123 124. ‘Count’ and Count Wealth Accountants® are trading names of Count. Count advisers are authorised representatives of Count. Count is a Professional Partner of the Financial Planning Association of Australia Limited. Information in this document is based on current regulatory requirements and laws, which may be subject to change. While care has been taken in the preparation of this document, no liability is accepted by Count, its related entities, agents and employees for any loss arising from reliance on this document. This document is not advice and provides information only. It does not take account of your individual objectives, financial situation or needs. You should consider talking to a financial adviser before making a financial decision.
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Introduction
Modify or delete as you see fit…
This document sets out the insurance philosophy of <insert company name>. 
An insurance philosophy is a coherent way of thinking about wealth protection and the principles we believe when providing consistent wealth protection advice to clients. It contains a set of guiding principles that form and shape an Adviser’s insurance decision-making process.
The insurance philosophy is a general approach that directs the decisions related to protecting wealth. It includes a set of core principles undertaken by an Adviser in recommending cover. 

Documenting an insurance philosophy results in a structured, repeatable process, based on core beliefs, that ensures our business can deliver the same level of advice to clients. It provides a framework - not a prescriptive set of rules. 

We believe our role is to help clients identify their goals and then the needs they have to achieve these goals. This includes identifying needs they are not even aware of. In some cases this may require us to persuade them to take action when they do not see the need as a priority.
Insurance provides protection in times of adversity…
To help clients achieve their objectives and build wealth for retirement they must first protect their wealth & their families.

In considering the cover required the following key factors are considered: Ownership & structure, premium style, definitions, product features and the methodology for calculating the sum insured. Additional consideration is also made to client timeframes, beneficiaries, the interplay of different product features and the nature of occupation, habits and past-times.

The benefits of developing and documenting this Insurance Philosophy include:
· helping Advisers better articulate their Client Value Proposition (CVP) to clients;
· helping Advisers better articulate the CVP to referral partners;
· better client engagement;
· providing consistency of advice within the business;
· being used as a training and induction of new Advisers, paraplanners & support new staff;
· helping mitigate compliance risk in the business.



This is an internal document and should not be used with clients.
It can be shared with referral partners eg internal accountants or external mortgage brokers.


LIFE COVER

	Ownership & structure

	Generally we will recommend life cover be held inside superannuation for the following reasons:
· More tax effective because it can be funded via pre-tax contributions (concessional) or other types of contributions such as spouse contributions.
· Premiums are tax deductible to the super fund
· Estate planning advantages such as binding nominations which can also be used to keep the funds as a non-estate asset
· The ability to keep the funds in the superannuation environment and to enable spouse & dependants to receive tax efficient income streams.
· Potentially lower lapse rate due to ease of payment
Whilst affordability and cashflow are important advantages of holding life cover inside super we will always recommend funding the premiums via contributions to ensure the SG level is maintained and retirement benefits are not eroded.

However , certain cases holding cover as a standalone policy may be appropriate:
· Ideally outside super so as not to erode super eg contribution cap issues
· Adult children cater for eg non tax dependants or simplicity
· Potentially easier to claim (quicker)
· Buy/sell arrangements for Key Person Insurance


	Premium style

	Stepped premiums will generally be recommended with ongoing reviews.  As wealth increases and debts decrease over time there may be the opportunity to reduce levels of cover to compensate for rising premium rates.

However for younger clients (< 35 ys) level premiums may be considered where the differential between stepped and level is low.

	Definitions
	Terminals illness as a standard definition with a minimum period of 12 months..





	Product features

	Indexation of benefits
Guaranteed renewability.


	Sum insured methodology

	Generally all deductible debts will be cleared.
Investment loans other non-deductible debt will be discussed with the clients.
To replace the income lost as a result of death we will generally recommend be covered the net household income less allowance for cleared debt repayments.
Thus income will be provided for a period of either retirement age or the youngest child ceases to be a dependant - subject to client cashflow and agreement. A split period of different income levels may be appropriate. 
For future expenses the clients will be consulted regarding education costs and other costs will be referred to form the Count sum insured guide eg funeral costs.






TPD COVER

	Ownership & structure

	Generally TPD cover will be recommend to be held inside super however with a flexi link feature to achieve own occupation status where possible, Why:
· It is tax effective because it can be funded via pretax contributions 
· Premiums are tax deductible to super fund
· Benefits can be taken as tax efficient income streams.
· Affordability & cashflow issues - ensuring the fund issue is addressed.
However , for some clients holding cover as a stand alone policy may be appropriate:
· To obtain a ‘own occupation’ definition.
· Not to erode super. 
· Potentially easier to claim ( quicker)

	Premium style

	Generally TPD will be linked to death and therefore same premium structure will apply is stepped.  This is also appropriate as death and linked to super


	Definitions
	We believe an ‘own occupation’ definition of TPD is important for many of our clients. Particularly the self-employed or those with very specific occupational roles.
SIS restrictions only allow an ‘any occupation’ definition, therefore we believe the flexilink structure provide the best compromise between tax efficiency and being held outside of super. 





	Product features

	Super linking
Guaranteed renewability
Buy Back

	Sum insured methodology

	Generally all deductible debts will be cleared.
Investment loans other non-deductible debt will be discussed with the clients.
To replace the income lost as a result of disablement we cover the net household income less allowance for cleared debt repayments and taking into account any income replacement insurance.
Income will be provided for a period until retirement age as we continue to work to this goal with clients. As a result of this the sum insured will not take into account the current superannuation balance.
Future expenses such as medical, rehabilitation or refurbished costs will be discussed with reference to the Count sum insured guide.





TRAUMA COVER

	Ownership & structure

	Will be self owned and self funded.


	Premium style

	Level premiums are considered optimum to ensure that premiums remain most affordable when the insurance is most required. 


	Definitions
	We believe that ‘plus’ policies will provide better cover for clients and ensure they are covered for events they think they are covered for. This will ensure that no disaapoitments due to narrow definitions apply for conditions such as melanoma.


	Product features

	Guaranteed insurability
Buy back
Re-instatement

	Sum insured methodology

	Debt payment will be provided for a period of 2 years
Gross household income less provision for debt repayment and any applicable income protection that would apply.
Fixed care costs for children may apply depending on whether income insurance protection applies and clients attitude to child care. 
For these costs and fixed medical costs we will consult with client choose an appropriate amount.






INCOME PROTECTION

	Ownership & structure

	Generally income protection will be recommended outside of super because there is no SIS restrictions and there are much better ancillary benefits and product features to choose from.
It is equally tax efficient as premiums are generally tax deductible to clients.
Sometimes flexi link may be appropriate or held inside super as a last resort due to cashflow restrictions.


	Premium style

	Level premiums will be recommended due to the long term nature of the debt and the long period of cover.
However, we will always consider the break analysis of stepped vs level.


	Definitions
	Agreed (endorsed) is most suitable for self-employed clients to provide certainty of cover.
Indemnity may be appropriate for those clients who cannot get ‘own occupation’ or salaried employees on unchanging income.
‘Plus’ policies are also preferred where cashflow allows.


	Product features

	Superannuation contrition benefit
30 days but depends on sick leave an employer conditions
Benefit period 5 years minimum or age 65 depending on premiums.



	Sum insured methodology

	70% of the first $320,000 (plus SG)
50% of the next $240,000
20% of anything over $560,000
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